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Key findings
EAI implementation


Nearly half of all Family Achievement Coaches said they had received initial training
in family engagement strategies, and the majority felt they were at least “somewhat
knowledgeable and capable” of carrying out the strategies.



A little more than half (64%) of Family Achievement Coaches believed the size of their
family roster was just right. Family Achievement Coaches have 21 families on average.



Nearly all Family Achievement Coaches (96%) received initial training in
Empowerment Training/Foundations with 100% feeling very and/or somewhat
knowledgeable and capable of carrying it out.

Alignment across NAZ systems


Slightly more than half (55%) of early childhood scholars assessed with the ASQ/
ASQ:SE tool in Fall 2015 had a new early childhood goal set for them during FY2016.



Scholars at risk on the ASQ/ASQ:SE had goals set and goals/goal steps completed at
approximately the same rate as those not at risk (54% set/69% completed among atrisk scholars, 56% set/72% completed among those not at risk).



Spring 2015 MCA scores were available for 382 scholars enrolled in FY2016; among
those, 19 percent had a parent set a K-12 Goal Plan goal for them, and 35 percent worked
with a scholar support staff person to set a Scholar Achievement Plan (SAP) goal.



Scholars at risk on the MCA were about equally likely to have K-12 goals set for
them as scholars who were not at risk, but slightly less likely to complete goals/goal
steps (19% set/45% completed among at-risk scholars, 17% set/50% completed
among those not at risk).



Scholars at risk on the MCA were more likely to have SAP goals set and SAP goals/
goal steps completed than scholars who were not at risk (36% set/56% completed
among at-risk scholars, 26% set/42% completed among those not at risk).



ExL participation was slightly lower, but ExL goal setting was slightly higher, among
scholars at risk on the MCA than those not at risk (52%/13% among at-risk scholars,
57%/9% among those not at risk).
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Work with NAZ’s academic support partners (Academic Specialist, Promise Fellow,
Scholar Coach) was equal between risk groups (30% of both groups).



Of the 1,115 K-8 scholars with access to a Family Achievement Coach, 453 (41%)
had participated in either a summer or after-school Expanded Learning program
during FY2016 (which includes summer 2015, fall 2015, spring 2016).

Continuity and communication


Among families enrolled for all of FY2016, about one in five (21%) were either
“involved” or “highly involved,” while another one in five were “somewhat” or
“rarely involved” (18%), and about three in five were “not involved” (61%).



Among families enrolled for all of FY2016, families with scholars in ExL had higher
levels of involvement than those whose scholars were not engaged in ExL (34% of
ExL families were “involved” or “highly involved,” compared to 11% of non-ExL
families).



Among families enrolled for all of FY2016, families engaged in family supports had
higher levels of involvement than those who were not engaged in family supports
(43% of families receiving family supports were “involved” or “highly involved,”
compared to 15% of those not receiving family supports).

Organizational capacity and characteristics


Address information was available for 117 of the families that enrolled in NAZ during
FY2016; of those, 44 percent lived within the NAZ boundaries, 46 percent lived
elsewhere on the Northside, and 9 percent lived elsewhere in Minneapolis or in
surrounding communities.



Overall, Family Achievement Coaches feel knowledgeable about their ability to
engage families in Family Academy enrollment.



One in four families enrolled during FY2016 had completed at least one Family
Academy course; the most frequently completed course was Foundations, followed
by College-Bound Babies.
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EAI implementation
Fidelity checklists
A key factor for success in the solution plan is ensuring that Family Achievement Coaches
have the capacity to perform their job duties. To identify the strengths and areas for growth
with respect to NAZ’s Family Engagement Solution Plan, as well as assess the implementation
of the “Essential Active Ingredients” (EAIs), 28 Family Achievement Coaches participated
in a short “fidelity checklist” survey. 1 This survey assessed the extent to which they are
able to perform their core job functions The responses were compiled to help NAZ and
Wilder identify areas in which NAZ could build capacity, adjust practices, or take other steps
to ensure Family Achievement Coaches are able to fulfill their duties.

Family Achievement Coach survey results
Family rosters per Family Achievement Coach ranged from 8 to 42 families, or 21
families on average. According to the Solution Plan, Family Achievement Coaches
should be assigned no more than 40 families.


14% (n=4) believed their family roster was too high, with reported rosters ranging
from 30 to 42 families.



64% (n=18) believed their family roster was just right, with reported rosters ranging
from 8 to 30 families.



21% (n=6) believed their family roster was too low, with reported rosters ranging
from 8 to 15 families.

Figure 1 shows Family Achievement Coaches’ reports on whether, and how recently,
they had received training in each of eight “key interactional strategies” identified in the
solution plan.


For six of the eight strategies, over half of coaches reported they had received training
within the past year; the exceptions were Culturally-informed practices and Crisis
intervention.



For five of the eight, fewer than one-quarter of coaches reported that they had not
received training at all; the exceptions were Culturally-informed practices, Crisis
intervention, and Trauma-informed practices.

1

A total of 28 Family Achievement Coaches were invited to participate in the survey; 27 fully completed the
survey, 1 partially completed it.
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1.

Family Achievement Coaches receipt of initial training on Family Engagement
strategies
Family Academy (n=27)

22%

56%

Family scholar focused goal setting (n=27)

67%

Trauma-informed practices (n=27)

52%

Culturally-informed practices (n=27)

30%

Crisis intervention (n=26)

11%
15%

35%

Motivational interviewing (MI) (n=27)

Yes, in the past year
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7%

8%
30%

4%

4% 15%

59%

4

30%

42%

81%

Yes, more than a year ago

11%

19%

67%

Empowerment training/Foundations (n=27)

22%

37%

15%

Scholar Achievement Planning and/
or Early Childhood development (n=27)

22%

37%
No

Don't know
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4%

Figure 2 shows coaches’ self-perceptions about their level of knowledge about, and
capacity to perform, each of the same eight key interactional strategies.


Culturally-informed practices and Crisis intervention are the two areas in which they
feel the lowest levels of knowledge and capability.



Half or more of coaches report they are “very knowledgeable and capable” in using
Empowerment training/Foundations, Scholar Achievement Planning and/or Early
Childhood development, and Family scholar focused goal setting.

2.

Family Achievement Coaches knowledge of and capability in using Family
Engagement strategies
Family Academy (n=24)

46%

54%

Family scholar focused goal setting (n=26)

50%

Trauma-informed practices (n=25)

48%

Culturally-informed practices (n=24)

29%

Crisis intervention (n=25)

28%

Motivational interviewing (MI) (n=27)

42%
36%

21%

40%

32%
63%

52%

Empowerment training/Foundations (n=26)

41%

62%

Very knowledgeable and capable
Somewhat knowledgeable and capable
Not very knowledgeable or capable
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16%

50%

37%

Scholar Achievement Planning and/
or Early Childhood development (n=26)

8%
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7%
38%

Alignment across NAZ systems
The alignment section of the solution plan addresses the Family Achievement Coaches’
role in referring parents to appropriate supports when developmental or academic concerns
are identified among children. Family Achievement Coaches work with parents to set
Early Childhood and K-12 Checklist goals for each scholar in their household. This section
explores goal setting and program participation for children based on assessment outcomes.

Early childhood scholars
NAZ uses two tools to assess development in early childhood scholars. The ASQ and
ASQ:SE are used to screen for developmental issues in scholars ages 0 through 5. It is
important to note that there is no overall proficiency level on the ASQ or ASQ:SE.
Scholars are determined to be in the green, yellow, or red on each assessment, with
yellow or red indicating scholars who are “at risk” and green indicating scholars who are
on track. Nearly all scholars assessed were at risk on at least one scale of these assessments.
The data in Figure 3 reflects Early Childhood Goal Plan goals set during FY2016, and
goals and/or goal steps completed during FY2016, by risk levels as determined by the
ASQ/ASQ:SE. Scholars were determined to be “at risk” if they were in the yellow or red
on the ASQ:SE or any of the five scales of the ASQ. There is no official cut-off for being
“at risk” or “proficient” on the ASQ or ASQ:SE; as such, this approximation has been
chosen and used as a rigorous measure for “at risk.” By this definition, of the 112 scholars
who completed five or six scales on the ASQ/ASQ:SE, 48 scholars (43%) were at risk,
and 64 scholars (57%) were not at risk.
During FY2016, there was not an intentional strategy for Family Achievement Coaches to set
Early Childhood Goal plan goals in response to early childhood screening outcomes. As such,
these results should be considered exploratory, not as an evaluation of FY2016 practices.
3.

FY2016 goal setting with parents of early childhood scholars, by Fall 2015
ASQ/ASQ:SE outcomes
Not at risk
on the ASQ/ASQ:SE
(N=64)

At risk
on the ASQ/ASQ:SE
(N=48)

Overall
(N=112)

56%

54%

55%

72%

69%

71%

Set EC Goal Plan goal
Completed goal/goal step

Note. “At-risk” scholars are those who were not proficient on at least one of the scales assessed. To be included, at least 5 of
the 6 scales must have been completed. They could have been tested in one subject or both subjects (reading or math). Only
includes goals that were set during FY2016, not those that were set prior to FY2016. Completed goal/goal steps are
calculated only for those who set the goal during FY2016.

Results NAZ: Family Engagement, 2016

6

Wilder Research, November 2016

School-age scholars
MCA results and goal setting
During the Spring 2015, 382 scholars were assessed in the reading and/or math MCA
statewide proficiency tests. Figure 4 shows the distribution of proficiency rates among
coach-enrolled K-8 scholars. In this section of the report, those scholars who were not
proficient in both subjects (88%, or 335 of the 382 students tested in either subject) are
identified as being “at risk.”
4.

Reading and math proficiency among K-8 NAZ-enrolled scholars,
2014-15 MCA

Assessment(s)

Percentage
proficient

Percentage
not proficient

Reading (N=381)

20%

80%

Math (N=378)

24%

76%

Reading and math (N=377)

12%

88%

Reading or math (N=382)

12%

88%

Note. For the “reading and math” and “reading or math” categories, scholars must have tested proficient in both subjects to be
deemed “proficient.”

Scholars at risk on at least one scale of the MCA (Figure 5):


Were about equally likely to have set a K-12 Goal Plan goal during the period (19%
vs. 17%), and slightly less likely to have completed a K-12 Goal Plan goal or goal
step (45% vs. 50%) during the period.



Were more likely to have set a SAP goal during the period (36% vs. 26%) and to have
completed a SAP goal/goal step (56% vs. 42%) during the period.

5.

FY2016 goal setting with parents of K-8 scholars, by 2014-15 MCA outcomes
Not at risk on
the MCA (N=47)

At risk on the
MCA (N=335)

Overall
(N=382)

17%

19%

19%

50%

45%

45%

26%

36%

35%

42%

56%

55%

Set K-12 Goal Plan goal
Completed goal/goal step
Set SAP goal
Completed goal/goal step

Note. “At-risk” scholars are those who were not proficient on at least one of the reading or math tests of the 2014-15 MCA;
they could have been tested in one subject or both subjects (reading or math). Only includes goals that were set and
completed during FY2016, not those that were set prior to FY2016. Completed goal/goal steps are calculated only for those
who set the goal during FY2016.
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Family Achievement Coaches also work with families to engage scholars with NAZ’s
primary academic interventions, which are Expanded Learning (ExL) and Academic
Supports (work with Academic Navigators, Promise Fellows, or Scholar Coaches) – this
work is shown below (Figure 6):


ExL goal setting was relatively low among all scholars tested on the MCA (12%),
while overall ExL participation was much higher (53%).



Academic Support was equivalent across the risk groups (30%).



Scholars at risk were slightly less likely to have participated in ExL during FY2016
(52% vs. 57%), though they were slightly more likely to have set an ExL goal.

6.

FY2016 goal setting with parents of K-8 scholars, by 2014-15 MCA outcomes
Not at risk on
the MCA (N=47)

At risk on the
MCA (N=335)

Overall
(N=382)

Set ExL Goal

9%

13%

12%

Any ExL participation

57%

52%

53%

Academic Support partnership

30%

30%

30%

Note. “At-risk” scholars are those who were not proficient on at least one of the reading or math tests of the 2014-15 MCA;
they could have been tested in one subject or both subjects (reading or math). Only includes goals that were set and
completed during FY2016, not those that were set prior to FY2016. Completed goal/goal steps are calculated only for those
who set the goal during FY2016.

Expanded Learning
Expanded Learning (ExL) is NAZ’s key strategy to strengthen school-age scholars’
academic skills. Overall, 65 percent of scholars who had an active ExL participation goal
(for either summer or school-year participation) had participated in at least one session of
ExL during FY2016.
Note that the numbers below reflect scholars with a Family Achievement Coach who were
enrolled in NAZ at any point during FY2016. Many scholars without Family Achievement
Coaches participate in ExL programs, but they are not included in this report. Therefore,
these counts may differ from other reports.
In total, there were 1,115 scholars enrolled with a coach in the K-8 age range (5-14 years
old as of the beginning of the 2015-16 school year, which we approximate as September
1, 2015). This is likely an underestimate, because some scholars have missing or incorrect
birth dates, or may have fallen just shy of the period.
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Of those 1,115 K-8 scholars with access to a Family Achievement Coach, 453 (41 percent)
had participated in either a summer or after-school Expanded Learning program during
FY2016 (which includes summer 2015, fall 2015, spring 2016). In total, 288 participated
in school year sessions, and 349 participated in summer sessions. 2
Of the 453 who participated, about two of every five NAZ-enrolled scholars participated
in both a summer session AND a school-year session:


41 percent (178 scholars) participated in BOTH summer and school-year sessions



23 percent (119 scholars) participated in a school year session alone



36 percent (156 scholars) participated in a summer session alone

2

This is a duplicated count—scholars may have participated in both summer and school year sessions.
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Continuity and communication
This portion of the solution plan is about ensuring continuous communication between
Family Academy instructors and Family Achievement Coaches, from the point of referring
families via goal setting, to helping families attend classes and complete coursework.
The level of family involvement is measured in the following way:


Highly involved: at least one contact per month



Involved: two or more contacts per quarter (at least three quarters with two contacts)



Somewhat involved: one or more contacts per quarter (at least three quarters with one
contact)



Rarely involved: one contact in six months (at least two quarters with one contact)



Not involved: less than one contact in six months

Only families with heads of households enrolled prior to July 1, 2015 (N=478) are included
in this section of the report. As such, it includes many families with considerable NAZ
experience who may need occasional low levels of support, and likely excludes many
new families who receive high levels of support upon initial enrollment.
Figure 7 shows the distribution of family involvement levels among families engaged in
NAZ during FY2016. Among families enrolled for all of FY2016, about one in five (21%)
were either “involved” or “highly involved,” by the above definition, while another one
in five were “somewhat” or “rarely involved” (18%), and about three in five were “not
involved” (61%).
In the past, Family Achievement Coaches have expressed that some of their primary work
is stabilization—that is, that families often enroll in NAZ at a time of crisis, and are often
seeking substantial support, and need less when they are stabilized. The data reflect this
pattern.
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7.

Family involvement, families enrolled all of FY2016

Contact with Family
Achievement Coach

Percent

Count

Highly involved

2%

10

Involved

19%

91

Somewhat involved

10%

49

Rarely involved

8%

36

Not involved

61%

292

Total

100%

478

Figure 8 explores family involvement by family ExL participation. Among families enrolled
for all of FY2016, families with scholars in ExL had higher levels of involvement than
those whose scholars were not engaged in ExL. Likewise, scholars participating in a
school-year ExL session (either alone or in combination with a summer session) were more
likely to be involved than those who participated in summer-only ExL.
8.

FY2016 family involvement among families enrolled 1+ years by ExL participation

Contact with Family
Achievement Coach

No ExL
(N=274)

Any ExL
(N=204)

Summer
only (N=62)

School year
only (N=52)

Both (N=90)

Highly involved

0%

4%

2%

6%

6%

Involved

11%

30%

16%

35%

37%

Somewhat involved

9%

11%

11%

13%

10%

Rarely involved

5%

11%

10%

10%

12%

Not involved

74%

44%

61%

37%

36%

Note. ExL involvement reflects the highest level of participation of any child within the family. So, if two children are in the family and one
is involved in both summer and school year and one is not involved at all, that family will be included in the “both” group.

Figure 9 shows family involvement by family support participation. Family supports
include work with a Career and Finance Specialist, Housing Specialist, or Behavioral
Health Specialist (formerly, Navigators). Among families enrolled for all of FY2016,
families engaged in family supports had higher levels of involvement than those who
were not engaged in family supports. During FY2016, 43 percent of families participating
in any family support area had a high or standard level of involvement, compared to only
15 percent of families who were not participating in any family supports.
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9.

FY2016 family involvement among families enrolled 1+ years by family
support participation
No family
supports
(N=367)

Any family
support
(N=111)

1 support
area (N=82)

2-3 support
areas (N=29)

Highly involved

1%

7%

5%

14%

Involved

14%

36%

30%

52%

Somewhat involved

8%

17%

16%

21%

Rarely involved

6%

12%

15%

3%

Not involved

71%

28%

34%

10%

Contact with Family
Achievement Coach

Note. Only three families received all three support areas during the year. They were distributed among the top three levels of
involvement.
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Organizational capacity and
characteristics
This section explores how NAZ supports families through its referral pipeline, from goal
setting to program completion. As such, the section includes information about the
characteristics of enrolled families, Family Achievement Coach capacity, completion of
Family Academy courses, and goal setting and completion among all scholars, not just
those at risk. It also explores the role of Foundations as an entry into the NAZ pipeline,
which strengthens the relationship between families and NAZ.

Length of enrollment and visits with a Family Achievement Coach
During FY2016, there were 694 families enrolled in NAZ with a coach (689 had length
of enrollment information available). Figure 10 shows the average number and standard
deviation of Family Achievement Coach visits. The standard deviation describes the
amount of variation in visits, with higher standard deviations indicating higher variation.
About two-thirds of observations fall within one standard deviation above or below the
average, while about one-sixth of families have a number of visits at least one standard
deviation above the average, and about one-sixth of families have a number of visits at
least one standard deviation below the average.
Looking at Family Achievement Coach visits, there is a high amount of variation in the
number of visits, particularly among families enrolled 18 months or more – that is,
although the average number of visits was 6.7 for this group, not many families were
very close to that average, with the spread extending a large number of visits above and
below the average.
Of note:


31 percent of families had been enrolled less than one year, while 69 percent of
families had been enrolled one year or longer.



Of families who had been enrolled for at least the whole year (the 12-18 month and
18 or more month groups), those who had been enrolled 12-18 months had the
highest average number of Family Coach visits during the year (9.4 vs. 6.7).



There was a high amount of variation in the number of Family Coach visits,
particularly among the 18 or more month group – that is, although the average
number of visits was 6.7 for this group, not a lot of families were very close to that
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average, with the spread extending a large number of visits above and below the
average above and below.


This broad variation is seen in the standard deviation column, which shows the range
within which we found about two-thirds of all families – for the 18 or more month
group, this range was all the way from zero to as many as 22.7 visits.

10. Length of enrollment and Family Achievement Coach visits among coachenrolled families
Duration of enrollment among
coach-enrolled families, FY2016

Family Achievement
Coach visits, FY2016

Percent

Count

Average

Standard
deviation

0-6 months

15%

100

4.7

7.5

6-12 months

16%

111

8.0

13.3

12-18 months

23%

160

9.4

13.1

18 or more months

46%

318

6.7

16.0

689

7.2

14.0

Program

Total
Note: Length of enrollment data are missing for five families.

Geographic distribution of families newly engaged in NAZ
Address information was available for 117 of the families that enrolled in NAZ during
FY2016. 3 Of those:


52 families (44%) lived within the NAZ boundaries



54 families (46%) lived outside of the NAZ boundaries on the Northside



11 families (9%) lived elsewhere

3

Addresses for heads of household only, as of 7/1/2016.
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11. Map of NAZ families newly enrolled, FY2016
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Referrals into the NAZ pipeline
NAZ tracks referrals within NAZ through the goal setting process. Family Achievement
Coaches meet with families and determine the appropriate goals. NAZ would like all
families to participate in their Family Academy courses, particularly Foundations. This
section outlines the process of moving from referrals to Family Academy to course completion,
and the steps along the way.

Family Academy
Family Academy provides parenting empowerment classes that give parents the skills
they need to see their children as scholars and put them on a path to college, beginning at
birth. The current Family Academy course offerings are:


Foundations builds parents’ empowerment, self-awareness, self-regulation and
motivation, empathy, and relationship-management skills. Families must complete
this course before moving on to others in the series; it is appropriate for parents with
children of any age. In its current form, Foundations classes meet weekly for 9 weeks.



College-Bound Babies (CBB) is for parents of children age birth to three. It emphasizes
the idea that parents are children’s first teachers, and specifically focuses on building
parents’ positive discipline skills and their ability to contribute to their children’s
development of language, literacy, and numeracy. CBB classes meet weekly for 13 weeks.



Ready to Succeed (RTS) supports parents of 4- and 5-year-olds in preparing their
children for Kindergarten, particularly in the development of language, literacy,
numeracy, and executive function skills. It helps parents develop the knowledge and
skills needed to be active participants in their child’s school education, including
engaging with teachers and the school system. RTS classes meet weekly for 13 weeks.



College-Bound Scholars - Elementary (CBS-1) is for parents of elementary schoolage scholars, which helps parents support their children’s school success. CBS-1
classes meet weekly for 9 weeks.
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Family Achievement Coach knowledge and training related to Family Academy
Overall, Family Achievement Coaches feel knowledgeable about their ability to engage
families in Family Academy enrollment. Of the 27 Family Achievement Coaches who
completed this portion of the survey during October 2016:


15 Family Achievement Coaches (63%) received training in this strategy in the past
year, 6 (25%) received training more than a year ago, and 6 (25%) reported that they
had never received this training



All Family Achievement Coaches felt either very or somewhat knowledgeable about
the Family Academy engagement strategy, with 11 (46%) feeling “very knowledgeable”
and 13 (54%) feeling “somewhat knowledgeable”

Family Academy course completion
Family Academy courses are designed to build on one another. Some families had completed
more than one Family Academy program. In total, 171 of the 694 families enrolled during
FY2016 have completed at least one Family Academy course (Figure 12). Note that this
number does not include completions among families that have since exited NAZ, or who
had not formally enrolled during FY2016 (for example, some North 4 families who are
engaged in North 4, but currently being “recruited” in NAZ).
The most frequently completed course among actively enrolled families was Foundations,
followed by College-Bound Babies – together, these two have been NAZ’s longestrunning Family Academy courses.
12. Family Academy completion among FY2016 coach-enrolled families
All families enrolled FY2016
(N=694)
Program

Families enrolled 1+ years
(N=478)

Percent

Count

Percent

Count

Foundations

15%

104

16%

75

College-Bound Babies

13%

92

17%

79

Ready to Succeed

5%

35

5%

26

College-Bound Scholars
(Elementary)

2%

15

3%

13

Any Family Academy
course

25%

171

27%

129
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NAZ’s goal is that all families complete Foundations (or another Family Academy course)
within one year of enrollment in NAZ. Figure 13 shows the distribution of completions
among all families enrolled during FY2016 and those who had been enrolled one year or
more. In both cases, 14 percent of families had completed at least one Family Academy
course within one year of enrollment. (Note that this does not include families that became
inactive prior to FY2016.)
13. Family Academy completion within one year of NAZ enrollment
All families enrolled FY2016
(N=694)
Program

Families enrolled 1+ years
(N=478)

Percent

Count

Percent

Count

Completed within one
year of enrollment

14%

97

14%

67

Completed after one
year of enrollment

9%

65

12%

57

FA completed, missing
completion date

1%

9

1%

5

Not yet completed

75%

523

73%

349

Note: Due to rounding, the total percentage of completions may vary slightly from the previous table.
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Appendix
General information


Data were downloaded from NAZ Connect on September 1, 2016, and reflect data
entered through that date, unless otherwise specified



Ages are calculated as of September 1, 2015, the beginning of the 2015-16 school
year; data in this report is limited to scholars who were between ages 5 and 13 on this
date, unless otherwise specified



All individuals and families included in this report are “coach-enrolled;” that is, they
were enrolled and active in NAZ, and eligible to work with a Family Achievement
Coach, at any point during FY2016 (July 1, 2015 through June 30, 2016)

NAZ families
For the family-level analysis, only households where the designated head of household
was active during the period (N=694) were included. A total of 55 coach-enrolled
households were excluded from this analysis. If these had been added, the total number of
families would have been greater (N=749).
For the individual-level analysis, all participants enrolled during the period are included.

Level of family involvement during FY2016
For the family involvement variable, “contacts” are described below in Figure A1. The
Family involvement variable counts contacts:


with anyone in the household (i.e., not just the head of household),



that occurred during FY2016,



with any staff member who has been designated as one of the family’s Family
Achievement Coaches based on the Lead Staff table
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A1. Visit and contact specification
Visit:

Contact:

In-person achievement planning

Achievement planning

Visit type

Achievement planning

Achievement planning

Location

NAZ office

NAZ office

Home

Home

School

School

Partner organization

Partner organization
Phone
Email
Text exchange
Other

Excluded

Phone
Email
Text exchange
Other
Left voicemail/text message sent

Left voicemail/text message sent

Home – no answer

Home – no answer

Appointment – no show

Appointment – no show
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Fidelity checklists: Family Achievement Coach survey
A2. How often do you do the following things with/for the families with whom you work? (N=27)
All of
the time

Most of
the time

Sometimes

Rarely

Never

I connect with families using the method(s) that best match their
needs (e.g., text, email, in-person in different settings, etc.)

78%

22%

0%

0%

0%

I am able to build trust with my families by discussing
confidentiality, practicing appropriate disclosure, respecting
their right to privacy, and practicing deep listening.

70%

26%

0%

4%

0%

I am culturally responsive in my interactions with families and
other partners

72%

28%

0%

0%

0%

I emphasize the importance of building a culture of
achievement in the home with my families.

58%

31%

12%

0%

0%

I am able to meet with my families as often as they or I want
to meet.

56%

22%

22%

0%

0%

I regularly communicate with other NAZ staff and partner
organization staff about a family’s progress and needs.

54%

39%

4%

4%

0%

I communicate high expectations to my families while also
providing high levels of support.

52%

41%

4%

0%

4%

I regularly input data into NAZ Connect to track the progress
of families with whom I work.

46%

39%

15%

0%

0%

I regularly communicate with my families about their progress
using the data in NAZ Connect.

42%

42%

4%

8%

4%

I am able to provide my families with the support they need in
order to set goals.

37%

44%

19%

0%

0%

I am able to connect families to service organizations that will be
helpful to them.

33%

48%

19%

0%

0%

I am able to provide my families with the support they need in
order to complete their goals.

30%

59%

11%

0%

0%
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A3. Please indicate the extent to which you agree or disagree with the following
statements. (N=26)
Strongly
agree

Agree

Disagree

Strongly
disagree

I get the support I need from my Manager in
order to effectively do my job.

54%

39%

8%

0%

Because of my work as a Connector, NAZ
parents are more likely to believe their
children will have academic success.

46%

54%

0%

0%

Because of my work as a Connector, NAZ
parents are more supportive of their children’s
academic development.

39%

62%

0%

0%

I receive ongoing training and professional
development to enhance my ability to work
effectively with families.

39%

39%

23%

0%

Because of my work as a Connector, NAZ
parents are more involved in their children’s
academic development.

35%

65%

0%

0%

Because of my work as a Connector, NAZ
parents have developed the skills needed to
support their children’s academic
development.

27%

73%

0%

0%
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